
Tracy Queen
Leader. Mentor. Advocate.

Tracy Queen, a Maryville, Tennessee native, is the operational and financial leader at the world's leading 

commutator manufacturer. With a resilient foothold in a male-centric manufacturing industry, her background in 

education and banking complements her seamless leadership as the CFO and General Manager of ICC 

International. Tracy’s contagious love for her community is felt in her leadership and volunteer work, such as 

United Way, Chamber of Commerce, and Blount County Habitat for Humanity. 

Leadership

CFO + General Manager, ICC International

Since 2010, Tracy has helped ICC International earn its 

reputation as the leading manufacturer of custom 

commutators and slip rings for large industrial applications 

around the world. 

Owner and operator, Renovation Queen LLC

Licensed Residential and Small Commercial General 

Contractor since 2016, passionate about purchasing, 

remodeling, and reselling homes.

Co-Chair, United Way of Blount County

Extensive involvement with United Way of Blount County 

since the earl 1990s. Highlights include her role as 

Loan Executive in 1994, contributing to the Industrial 

Committee, heading the Pacesetters Division, and 

Co-Chairing the 2023 Campaign with a $2.2M goal, 

and as a Board Member.

Chair of the Legislative Committee, 

Blount County Chamber of Commerce

Actively engaged since 2019, Tracy has helped the 

Chamber of Commerce achieve sustainable growth, 

notably as a Membership Drive Chair, 2020 – present 

Chamber Board Member, and Chair of the Legislative 

Committee for 2023.

Board Member, Blount County 

Habitat for Humanity

Since 2013, Tracy has served in numerous capacities, 

including serving on the committee to develop the 

organization's strategic plan, fund raising and event 

planning, and chairing the Women’s Build for nine years. 

Early Career

Executive Vice President, BB&T

Managed a $30MM+ loan portfolio and 

associated relationships, addressing 

comprehensive financial, insurance, and 

planning requirements for business owners, 

while conducting in-depth financial analysis 

for banking decisions.

Vice President, Citizens Bank of 

Blount County (CBBC)

Relationship manager, credit officer and 

branch manager. Responsible for all operations 

of branch office, including the continued growth 

of market share for all services. 

• Blount County Food Connection

• Maryville Bicentennial Memorial Fund Drive

• Quad-Plex rehab project for Family Promise

• Tommy Hatcher Charity

• United Way of Blount County

• New Hope, Blount County Children’s 

Advocacy Center

Community Involvement

• The BB&T Banking School at Wake Forest 

University, 2007

• The Southeastern School of Commercial 

Lending at Vanderbilt, 1996

• Maryville College, 1995

• The Southeastern School of Consumer 

Credit at Vanderbilt, 1994

Graduating with Honors from…




