
Blount County Government HR/Insurance Committee 

03/5/2019

Presented by: 

Cole Harris, RHU
Vice President of Sales & Marketing

CBIZ Benefits & Insurance Services of Tennessee, Inc.

Office:  865-251-5149; Fax: 865-251-5143



Topics –Employee Benefit Planning
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• 2018-19 Medical Utilization

• Specialty Pharmacy 

• Dependent Audit

• Medical Rates



Medical Utilization
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Medical Utilization - Snapshot
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Utilization Review – Employee vs. Dependent
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Benefits Strategies

Prior to 2020:

• Explore Dependent Audit

• Look into extreme high dollar cost prescriptions for Patient Advocacy

2020:

• Full PBM review including further use of Patient Advocacy for 

Specialty, International, and different PBM vendor for remainder of 

medications

• Claims steerage mechanisms within current platform (i.e. additional 

direct contracting, and/or use of narrow network)

• Additional plan design offerings
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Specialty Pharmacy Patient Advocacy
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Specialty Pharmacy- Patient Advocacy

• Prescriptions over $50,000 per dose will be directed 

towards patient advocacy

• $4.67 Per Employee Per Month for the first prescription

– $13.50 Per Employee Per Month when 2nd medication and 

beyond occurs

• Reviewing proposals for new PBM and Patient Advocacy 

for 2020

– Initial reviews have come back with a $600,000 - $1 Million 

potential savings
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